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CNIC offers internet-based connectivity to enhance delivery of your health care. Online features are available 24 hours a day, seven 
days a week for your convenience. This website supplies these secure and reliable electronic applications at your fingertips:

Eligibility information•	

Claims status and Explanation of Benefits•	

Online enrollment•	

Customer service express requests•	

Contact information and news bulletins•	

Links to provider websites•	

Plan documents/SPD•	

Printable forms•	

Company specific messaging and discussion•	

When logging onto the website, go to www.secure.healthx.
com/wsbait.asp. Once there, click on “sign-up” to create your 
account. Follow these instructions to complete the form as it 
relates to you. Please be sure to include an email address. This 
is the address that will be used to notify you of new paid claims 
available for online viewing and other information.

Review the “Terms of Use” and click on Agree to continue.
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Registration Page
The Registration page consists of two sections, Personal and Account.

The information entered in the Personal section is used to establish your secure and confidential online access to the appropriate 
information.

Create your Account
You create your username and password for future use in the Account section. Click on Continue when all the fields are completed. You 
will be prompted if one of the fields is incomplete.

Please note that Member ID/SSN is the 9 digit ID number on your ID card without dashes.

After the personal information is validated, you will receive confirmation of the successful sign up. 

Registration Complete

Your User Name is ___________

Click here to proceed to the secure site.

Click on the word “here” to continue to the site.


